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Mr. Mark Stone

Federal Communications Commission
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445 - 12th Street, S.W.

Room 6-C365

Washington, D.C. 20554

Mr. Stone:

Enclosed is the electronic version (CD) of the performance measurement data that was
posted on our web site as of Monday, January 22, 2001. This is a monthly update for the
merger performance measurements for Ameritech Operating Companies (AIT), Pacific
Bell Telephone Company (PB), Nevada Bell (NB), Southern New England Telephone
Company (SNET) and all of the Southwestern Bell Telephone Company (SWBT) states,
except for Texas which is no longer required to report as set forth in paragraph 24 (ii) of
the SBC/Ameritech conditions.

In addition, the following restatements or changes are included in this report:

AIT:
Measure 19, OSS Interface Availability, has been restated for November results.
The EBTA disaggregations were displayed as seconds and have been corrected to
display as hours.

NB:

Retail HICAP results for February, April and September 2000 results were rerun
to include DS1.

The comparison for UNE Basic Loops (5¢, 10b. 12¢ and 13c) was restated for
January and February 2000 to correct a programming logic error.

Measure 4b, Percent Due Dates Missed — Design: Specials data were rerun for
February through May 2000 with no change to parity results

Measure 3, Percentage of Flow Through Orders was restated to reclassify
incorrectly identified non-flow through eligible orders.




PB:

October and November 2000, Measure 2, Average Response Time for Pre-Order
Interfaces has been restated to reflect Datagate reclassifications.

November 2000, PM 13c¢, Customer Trouble Report Rate — UNE has been
restated to reduce the line count quantities for one CLEC.

Beginning with December 2000, new data elements have beerr added.to Measure
1, Average FOC Notice Interval, and Measure 4d, Average Completion Notice
Interval, for the EXACT OSS interface that is replacing the CESAR OSS

interface.

SWBT:

SWBT is now reporting disaggregations for Measure 2, Average Response to Pre-
Order Queries for Verigate (actual loop makeup, actual data returned; actual loop
make up, design data returned; design loop makeup, design data returned; detailed
CSR queries).

Measure 10b, Percent Missed Repair Commitments - UNE contains a
disaggregation for DSL Line Sharing.

The critical Z-scores for December, 2000 for all of the reporting SBC states are as
follows:

IL 1.72 IN-1.74 MI-1.7 OH-168 WI-1.68 NB-1.75
CA-1.70 AR - 1.68 KS- 1.7 MO- 168 OK-1.7 CT- 1.74

Please call me if there are any questions regarding these reports.

Sincerely,

Al Syelee
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CC: Anthony Dale

Frank Hopwood
Whitey Thayer



